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ICD-10 Education Program

Target Learners:
All staff who participate in the
coding/billing process within physician
office setting

Physician Practice Coder Education (Specialty-Specific for Ambulatory)

Optum360’s experience conducting ICD-10 business readiness assessments in health systems
across the country has given us a deep understanding of providers’ ICD-10 education and training
needs. In our Physician Practice Coder Education course, we take into consideration how each
learner leverages diagnosis data within their current role and workflow and develop education that is
customized to the learner. This education includes:
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Course Objectives/Overview of Content:

e Understand the difference between ICD-9 and ICD-10 and translation of diagnosis codes on
existing charge-ticket, superbill, or preference list from ICD-9 to ICD-10.

e Learn the new features of ICD-10, including: nomenclature, classification, organization of code
book and coding guidelines and conventions.

e Be able to accurately apply the appropriate ICD-10-CM code(s) applicable to specialty based
upon documentation in medical record.

o Identify if documentation in medical record is adequate to support level of specificity of ICD-10.

Course Deliverables

¢ Electronic/hard copy of PowerPoint presentation.

¢ Mappings from the course will be included in the PowerPoint presentation.
e Ten ICD-10-CM coded medical records per specialty/location/clinic.

e Physician Documentation Tip Sheet of top 10 diagnoses.

¢ Physician Coding Tip Sheet of top 10 diagnoses.



